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The key to having confidence in your
compliance program is preparation. This article
is designed to help you prepare for an OSHA
visit. The Occupational Safety and Health
Administration (OSHA) is an agency of the U.S.
Department of Labor. Tennessee OSHA is an
agency of the Tennessee Department of Labor
and Workforce Development. In addition to
Tennessee, there are other states who have
OSHA-approved State Plans.1
There are different types of audits:
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Complaint or referral driven inspections

3. Voluntary consultations at the request of
the employer
OSHA evaluates complaints submitted by
employees to determine if the allegation of
hazards or violations must receive high priority.2
An employee is not required to reveal his or
her name when filing a complaint. OSHA may
telephone the practice to discuss the concerns
if the complaint is a lower-priority hazard. They
will issue an email or fax that provides details
on the alleged safety violations. The practice
owner or manager would reply in writing
within five (5) days indicating the hazards and
the corrective action taken. If OSHA finds the
response adequate, no further action is taken.
OSHA evaluates complaints submitted by
employees or others as well as referrals from
another government agency to determine the
appropriate priority. If the allegation of hazards
or violations could result in a serious injury or

illness, the complaint is given high priority3 and
an inspection is generally made.
An employee is not required to reveal his or
her name when filing a complaint. OSHA may
telephone the practice and perform an inquiry
to discuss the concerns if the complaint is
given a lower priority. OSHA will issue a letter
via email or fax that provides details on the
alleged safety violations. The practice owner or
manager would reply in writing within five (5)
days addressing the hazards and the corrective
action taken. If OSHA finds the response
adequate, no further action is taken.
If the hazards are assigned a high-priority, OSHA
will assign a compliance officer to investigate
the compliant and an unannounced inspection
will be conducted. State and federal law
prohibits OSHA or TOSHA from giving advance
notice of the inspection.
Compliance officers employed by the State
are experienced in safety and have at least a
bachelor’s degree in the occupational health,
biology, engineering, chemistry, occupational
health or a related field. The OSHA official will
provide you with identification on entering the
premises.
Your practice may be selected for a
programmed inspection. These inspections are
randomly selected and advance notice is not
provided. For example, the state of Tennessee
instituted a Local Emphasis Program for dental
offices. Dental offices are randomly selected
for an on-site inspection. If you refuse entry or
continued on page 6
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https://www.osha.gov/dcsp/osp/index.html, accessed on July 19, 2018
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https://www.osha.gov/OshDoc/data_General_Facts/factsheet-inspections.pdf, accessed on July 17, 2018
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https://www.osha.gov/OshDoc/data_General_Facts/factsheet-inspections.pdf, accessed on July 17, 2018

Did You Know?
If you refer a dentist to us and they
become a member, you will be
rewarded with a $100 gift card?
MEMBER-GET-A-MEMBER CAMPAIGN
Incentives
You will be rewarded with a $100 gift card for
each new, active member you recruit (up to
five members or $500 in gift cards!) Or you may
decline the incentive and ADA will contribute
$100 to the ADA Foundation. Please read
campaign rules below for full details.
Eligibility
•

Any ADA member dentist is eligible to
participate as a recruiter.

•

Graduate student membership is $30/
annually and they are eligible for the
Member-Get-A-Member incentive.

•

The following are not eligible for referral
incentives:

RELAX,

You’ve listed your practice
with Henry Schein Professional
Practice Transitions.
Deciding to sell your practice is difficult.
We make it easier. Our experience, knowledge,
and national network will help you get the
best price, close the deal, and give you
peace of mind.

»» Renewals (someone who was a
member in 2017) or transfers
»» Complimentary memberships
»» Any member who would pay $0 at
the national level in 2017 (including
a dentist who graduated from dental
school in 2016 and is eligible for the
Reduced Dues Program in 2018.)
How to Participate
•

•

Member recruiters are required to let the
ADA know the name of the new member
by completing a recruiter’s form for each
member recruited. Just enter your name,
ADA number, contact information and the
name of the dentist you recruited. You are
also encouraged to have the member you
recruit indicate your name as sponsor on the
membership application.

PRACTICE SALES n VALUATIONS
n TRANSITION CONSULTING/PLANNING
n ASSOCIATESHIPS
n

www.henryscheinppt.com
1-800-988-5674

ADA member recruiters will receive an email
notification after the dentist referred has
been accepted into membership. Incentives
continued on page 4
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Scan this QR code with your
smartphone to go to the
TDA’s website.

TDA staff Mike Dvorak and Amy Williams and President-Elect, Dr. Terryl Propper attended
the ADA Management Conference in Chicago. The conference included attendees from
local components and state societies across the country.
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Volume 24, Issue 4
Editor: Michael Dvorak, M.S.L.
The Tennessee Dental Association
News (USPS 013358) is published
bimonthly: January, March, May,
July, September and November,
by the Tennessee Dental
Association, 660 Bakers Bridge
Avenue, Suite 300, Franklin, TN
37067-6461. The subscription
price is $6.00 annually.
TDA Executive Director Mike Dvorak and new TDA Membership Coordinator Megan Norris
attending the Nashville Dental Society night at the Sounds game.
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The Tennessee Dental Association
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2nd Annual TDA Partner Breakfast
The TDA recently hosted a breakfast with our partner companies at the Brentwood
Country Club. The partners enjoyed a recap slideshow of the 2018 TDA Annual Conference
and were introduced to ideas for 2019. Many thanks to our partners that attended!
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Member…

continued from page 2

will be awarded at the end of each quarter (March,
June and September).
•

In the case of identical referrals made by multiple
member recruiters, only the first recruiter to complete
the form will be eligible for the incentive.

•

A $100 gift card will be awarded for each new, active
member recruited who pays national dues in 2018 for
up to five (5) new active members ($500 in gift cards).
No substitutions for the gift card(s) will be made.

•

A member recruiter may decline the incentive and
ADA will contribute $100 to the ADA Foundation.
Member recruiters understand that this declined
incentive does not represent taxable income to the
member recruiter, and therefore is not eligible as a tax
deduction for the recruiter.

Follow us!
LinkedIn:
Tennessee Dental Association
Twitter:
DentalTennessee
Instagram:
tennesseedentalassociation
Facebook:
Tennessee Dental Association

The ADA Member-Get-A-Member program is subject to all
applicable federal, state and local laws and regulations,
and is void where prohibited by law.

Kevin Christian, LLC
“Registered” Approved Inspector with
the TN Division of Radiological Health
Endorsed by

2017-2018
Continuing Education Cycle
Every 2 years each dentist must complete 40 hours of
continuing education. This current 2-year cycle will end
December 31st, 2018. As a member benefit the TDA will
track your continuing education hours. To participate

Save $$$
by having your x-ray machine(s)
inspected by Kevin Christian, LLC

course completion certificates can be sent to the TDA
by email: tda@tenndental.org, Fax: (615) 628-0214, or by
mail, 660 Bakers Bride Ave Ste 300, Franklin, TN 37067.

Contact:
Mr. Kevin Christian
615-268-4345
www.KevinChristianLLC.com
RadiationPhysics@comcast.net
3186 Parthenon Ave. Unit 1
Nashville, TN 37203
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For an up-to-date report of your CE hours visit our
website www.tndentalassociation.com or call the office
(615) 628-0208. If you need to complete more hours,
the TDA offers one hour CE courses on the website at a
discounted member rate.

MICROFLEX
PERFORMANCE
NITRILE GLOVES
NOW ON SALE:
$90/CASE OF
2,000 GLOVES!

PRICE BREAK
S

P

E

N

D

5%

OFF

$1000
O N A N Y C O M B I N AT I O N
O F D E N TA L P R O D U C T S *

GET
BEESURE
NEOGRENE GLOVES
NOW ON SALE:
$116/CASE OF
2,000 GLOVES!

FREE
G
SHIPPIN

YO U R E N T I R E O R D E R !
USE COUPON CODE SPB18

SAVE BIG ON
DENTAL SUPPLIES,
MANY AVAILABLE
BY THE BOX, BAG
OR POUCH!

*EXCLUDES SOLMETEX,
VIDASHIELD PRODUCTS

ENDORSED BY

APP ORDERS
MAY RECEIVE
ADDITIONAL
DISCOUNTS!

To place an order or request FREE samples
tdagloves.com • 877.484.6149

OSHA…

continued from page 1

ask for the inspector to return at a later
date, the State has the option to seek a
warrant.

management, employee medical
records, labels and signage, and training
records.4

When the State’s compliance safety
officer arrives, politely ask him or her
to be seated and notify management.
Management may be the owner/dentist
or the practice administrator based on
the structure and culture of the practice.
Management should ask the officer to
be seated in a private office if available.

The Work Exposure Control Plan is
updated at least annually. Whether you
maintain a paper version or a digital
version, make certain that the plan
reflects the actual date reviewed or
updated in order to reflect your current
needs. An outdated plan is in violation
of the standard.

The compliance officer starts the process
with a brief opening conference. The
official will explain the purpose such
as response to a complaint, referral, or
a programmed random inspection.
The compliance officer will specifically
identify the hazards addressed in the
complaint or referral.

OSHA will review the last 3-years of
safer medical device evaluations.
There are not a lot of choices for safer
medical devices in dentistry. However,
the Bloodborne Pathogens Standard
requires an annual review of safer
devices that includes non-managerial
employees. This evaluation must be
documented and filed with your OSHA
Manual and notation made on the
implementation log.

Provide the officer with your OSHA
Manual. If you are using an electronic
file, upload the document for their
review or print the portions requested
such as the Work Exposure Control Plan.
The compliance officer will audit
the Work Exposure Control Plan to
determine if the content is current
and meets the requirements. This is a
written plan to eliminate or minimize
occupational exposure to bloodborne
pathogens.
The Work Exposure Control Plan must
contain an exposure determination that
lists the job classifications of workers that
have occupational exposure and include
the tasks and procedures performed
that may result in exposure. The plan
also addresses safer medical device
evaluations, universal precautions,
engineering controls, work practice
controls, personal protective equipment,
hepatitis B vaccinations, post-exposure

If you are using reusable scalpels, there
must be documentation to evidence
review of a safer medical device
alternative, such as the disposable
scalpel. If the doctor elects not to
use the safer medical device, there
must be adequate justification and
documentation in the Work Exposure
Control Plan. In addition, the practice
must incorporate engineering controls
such as a blade remover system.
OSHA will audit the last 3-years of your
training records. The training records
must list the required topics, the
date, the name of the instructor and
credentials, the participants’ signatures
and their job titles.
In addition to the Work Exposure Control
Plan, OSHA will audit your Hazard
Communication program and verify

4 https://www.osha.gov/OshDoc/data_BloodborneFacts/bbfact01.pdf accessed on July 17, 2018

6

TDA NEWS July 2018

that your Safety Data Sheets (SDS) are in
order corresponding to the hazardous
chemicals in use. Your inventory or
index must be in place and current.
Don’t be surprised if OSHA’s official asks
for a certain SDS such as your high level
disinfectant or ultrasonic cleaner.
OSHA will conduct a walk-around
inspection. We suggest the practice
owner, practice manager or experienced
safety coordinator accompany
the official at all times. During the
inspection, the official will point
out apparent violations. Take notes
during the process such as documents
provided, pictures and/or videos that the
official made, and any verbal feedback
provided. Provide only the information
requested.
Based on the nature of the violation, you
may be able to correct the violations
during the visit such as changing the
location of a sharps container. If you
are able to correct the violation during
the inspection do so and be sure
the compliance officer observes the
correction.
OSHA will conduct confidential
interviews with employees. Questions
the inspector may ask include:
• Do you know where the Work
Exposure Control Plan is located?
• Have you ever had a sharps injury
such as a needlestick? If so, how was
this handled?
• What are the hazards associated to
the use of the high level disinfectant
and what is the recommended
personal protective equipment?
It is imperative that employees are

properly trained and are comfortable
being asked questions like these. We
suggest quizzing employees during
training sessions and team meetings
to get employees into practice of
answering questions about your
compliance program.
The compliance officer may audit
the employee medical records for
employees potentially exposed to
bloodborne pathogens. You must have
documentation of the employee’s
hepatitis B vaccination on file. Detailed
information about the vaccine is
available at https://www.osha.gov/
OshDoc/data_BloodborneFacts/
bbfact05.pdf.
Once the walk-around is completed, the
compliance officer will conduct a closing
conference. This is an opportunity to
discuss the apparent violations with
suggestions on how to correct the
hazards. This is a good opportunity
to ask questions and seek additional
information if needed.
OSHA then issues a Citation and Notice
of Penalty. This document outlines the
violations and rates such violations as
“serious” or “other than serious.” You
must display this notice in an area for the

employees to view, such as the break
room for three days or until all violations
have been corrected.
The dental practice may request an
informal conference with the area
director within 15 work days (20
calendar days in Tennessee). Your
attorney may be present if you desire.
During this conference, you may
discuss the violations, request a penalty
reduction, request an extension of
abatement dates. The practice may also
contest the violations. Any contest must
be filed during this same 15 or 20 day
period.
Voluntary Consultation
OSHA provides a voluntary consultation
service. This program helps businesses
identify hazards in the workplace.
The service includes a written report
detailing the violations observed and
offering guidance on how to abate each
item. OSHA will not issue citations for
the hazards noted or propose penalties
for a voluntary consultation. However,
OSHA consultation requires all hazards
be abated within a reasonable time
frame. The service is confidential and
the results are not a matter of public
record.

In summary, by preparing now, you will
be ready for a compliance audit and
have the confidence you need that your
practice is following the regulations.
Evaluate your practice and set timelines
to accomplish the necessary tasks
in order to close the gaps of your
compliance program.
The Tennessee Dental Association
endorses Modern Practice Solutions,
LLC.
Olivia Wann, JD founded Modern
Practice Solutions, LLC in the year 2000.
One of her most popular services is a
comprehensive site audit which includes
a detailed, confidential work plan. Please
contact Modern Practice Solutions, LLC
to learn more about available programs
to get your practice into compliance.
Visit https://dentalcompliancetn.com/ or
call (931) 232-7738.

Are you ready for a random OSHA audit?
Call Olivia Wann at Modern Practice SolutionsA leader in the Compliance Industry to
schedule your mock audit.
(((()

----- olivia@oliviawann.com
DentalComplianceTN.com
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INTRODUCING....
THE TDA TELEHEALTH BENEFIT PROGRAM
PROGRAM BENEFITS

W H AT I S T H E T D A T E L E H E A LT H P R O G R A M ?

•

Receive healthcare
according to YOUR
schedule

•

Physicians are available via phone or
video 24/7 at NO
ADDITIONAL COST

The program enables you to consult with licensed board-certified physicians to receive a diagnosis and treatment via phone
or video for a multitude of medical conditions. You’ll receive
quality healthcare 24/7, without ever having to leave your home
or office...saving you valuable time and money. The program
has 22+ million members and uses one of the nation’s largest
virtual care networks.
WHICH CONDITIONS CAN BE ADDRESSED?

•

No more sitting in a
waiting room full of
sick people

•

Average wait time of
only 9.5 minutes

•

Prescriptions are sent
to your local pharmacy

•

94% of all calls are
successfully diagnosed and treated

•

Average annual savings of $1100 in out
of pocket costs for a
family of 4

•

Immediate reductions
in absenteeism and
increases in productivity

Adults: Acne, Allergies, Asthma, Bronchitis, Cold & Flu, Fever,
Headache, Infections, Joint Aches & Pains, Nausea & Vomiting,
Pink Eye, Rashes, Sinus Infection, Sore Throat, Sunburn, Urinary
Tract Infection
Pediatrics: Cold & Flu, Constipation, Earache, Fever, Nausea &
Vomiting, Pink Eye
W H AT I S T H E C O S T ?
The cost for unlimited one-on-one telehealth or virtual visits for
you and your family members is $89 annually. There are no
additional costs beyond the $89...no office visit fees or co-pays!
ARE MY EMPLOYEES ELIGIBLE?
Yes! We’ve developed an employer-paid program to help you
attract and retain valuable employees. The cost is $8 per
month, per employee and includes the employee’s family.
That’s only 5¢ per hour! The cost may be tax deductible (for
details, contact your tax professional).
H O W D O I E N R O L L O R O B TA I N M O R E I N F O ?
Visit TDAinsurance.com, or contact the TDA Insurance Agency
at 1.800.347.1109 or TDA@assoc-admin.com.

660 Bakers Bridge Avenue, Suite 300, Franklin, TN 37067 • 615.628.0208 • TNDentalAssociation.com

8

TDA NEWS July 2018

July 2018 TDA NEWS

9

James C. Ragain, Jr., DDS, PhD, Named Dean of the College of Dentistry
at The University of Tennessee Health Science Center
Memphis, Tenn. (July 11, 2018) –
Chancellor Steve J. Schwab, MD,
announced that James C. Ragain,
Jr., DDS, MS, PhD, FICD, FACD, has
been named dean of the College
of Dentistry at the University of
Tennessee Health Science Center,
effective August 1.
Dr. Ragain most recently has
served as an associate professor
in Restorative Dentistry and
interim chair of the Department
of General Practice Dentistry for
the UTHSC College of Dentistry.
He is a two-time alumnus of
institutions in the UT System,
having received his Bachelor
of Science degree from the
University of Tennessee, Knoxville, and his Doctor of Dental
Surgery degree from the UTHSC College of Dentistry. He is the
first alumnus of the UTHSC College of Dentistry to become
dean.
He was selected following a national search chaired by Dean
of Pharmacy Marie Chisholm-Burns and Vice Chancellor for
Finance Anthony Ferrara. Three outstanding finalists for the
dean position were identified, from whom Dr. Ragain emerged
as the best fit for the university.
“I’m honored, humbled, and very excited about this
opportunity,” Dr. Ragain said. “I want the UTHSC College of
Dentistry to be widely recognized for excellence in clinical
education, innovative research, and leadership in the
improvement of oral health for Tennesseans, the Mid-South
region, and the global community.”
Before joining UTHSC in 2013, Dr. Ragain completed a very
successful career in the United States Navy, rising to the rank of
Naval Captain. In this role, he had major administrative, clinical,
education, and research responsibilities, making him the ideal
candidate for dean of the College of Dentistry, Chancellor
Schwab said.
A native of East Tennessee, Dr. Ragain was commissioned
10 TDA NEWS July 2018

into the Navy Dental Corps after
graduating from the UTHSC College
of Dentistry in 1984. While in the
Navy, he served in numerous senior
administrative positions in clinical
dentistry and dental research, and
he held several adjunct faculty
positions. Among those assignments,
he directed the largest Operative
Dentistry Department in the
Navy at the Naval Recruit Training
Center in Great Lakes, Illinois, and
he commanded the Naval Dental
Research Institute/Naval Institute for
Dental and Biomedical Research for
four years. Dr. Ragain retired from the
Navy, and became a faculty member
of the College of Dentistry at UTHSC.
Dr. Ragain said he is committed to ensuring that the college is
aligned with the mission and vision of the university, with an
eye toward teaching, research, and service. “I think teaching is
why we’re primarily here,” he said. “It’s what I call the Tennessee
tradition -- a tradition of clinical excellence. And so, that’s
going to be goal Number 1, to make sure all the dentists and
hygienists who graduate are the best they can be.”
In building the research enterprise, he said he plans to recruit
the highest-qualified researchers to develop a strong funded
dentistry research program that focuses on well-developed and
innovative projects with an interdisciplinary approach in the
college, with other institutions, and with industry. He also wants
to encourage development of student researchers. Dr. Ragain
praised the college’s strong community outreach, which he
fully supports.
“We have outstanding faculty and staff. I think I’m walking into a
wonderful situation with that,” he said. “I think our students are
outstanding, we have highly qualified students who are eager
to learn, and certainly, last but not least, our alumni are fantastic.
They’re there to support us and help in any way they can.”
Dr. Ragain, who holds a master’s degree in restorative dentistry
from the University of Michigan and a PhD in oral biology/
dental materials from The Ohio State University, is the co-

author of more than 75 professional publications and
holds three U.S. patent awards. He is on the editorial board
of four professional journals and served on a joint NASA
subcommittee studying dental issues and treatment of
astronauts deployed on long-term space missions.
Dr. Ragain has been an active member of the UTHSC
College of Dentistry Alumni Board of Trustees for 14 years,
has held several board positions, and is a past president of
the University of Tennessee Dental Alumni Association. He
is a Fellow of the International College of Dentists and the
American College of Dentists.
UTHSC’s College of Dentistry is the oldest dental college in the
South, and the third-oldest public college of dentistry in the
United States. It educates more than 70 percent of the dentists
in Tennessee and roughly half of the dentists in Arkansas.
As Tennessee’s only public, statewide, academic health system,
the mission of the University of Tennessee Health Science
Center is to bring the benefits of the health sciences to the
achievement and maintenance of human health through
education, research, clinical care, and public service, with a

In Memoriam…
Dr. James Hill Murphy
Harrison, TN – Age 86
A Retired Life Member of the Association
died on July 20, 2018

focus on the citizens of Tennessee and the region. The main
campus in Memphis includes six colleges: Dentistry, Graduate
Health Sciences, Health Professions, Medicine, Nursing
and Pharmacy. UTHSC also educates and trains medicine,
pharmacy, and/or health professions students, as well as
medical residents and fellows, at major sites in Knoxville,
Chattanooga and Nashville. For more information, visit www.
uthsc.edu. Find us on Facebook: facebook.com/uthsc, on
Twitter: twitter.com/uthsc and on Instagram: instagram.com/
uthsc.

Regions Insurance now offers insurance
coverage to new and established dental
practices in the state of Tennessee
Professional Liability | Property Liability | Workers’ Compensation
For more information contact:

Denise Turner

The coverage you need. The guidance you trust.SM

Regions Insurance, Inc.
1500 Riverfront Drive
Little Rock, AR 72202
501-661-4954 / 888-272-6656
Denise.Turner@regions.com

©2018 Regions. Regions Insurance is an affiliate of Regions Bank. Products and services are offered by Regions Insurance Inc. and underwritten
by unaffiliated insurance companies. Regions Insurance does not provide legal or investment advice.
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ADA Foundation Rallies Dental Community to Improve Access to Oral
Health Care for People with Special Needs
ADA Foundation Challenge: Raise $125,000 in August 2018

Chicago, August 1, 2018 – This August,
the ADA Foundation is rallying the
dental community to raise at least
$125,000 to improve access to oral
health care for people with special
needs. Funds raised during the ADA
Foundation Challenge will be matched
dollar for dollar up to $125,000 by
Henry Schein Cares. The goal of the
campaign is to secure at least $250,000.
The funding will enable the ADA
Foundation to provide grants to
nonprofit organizations working to
increase access to care for patients
who, due to physical, medical,
developmental or cognitive disabilities,
require special consideration when
receiving dental treatment. These
patients may include people with
autism, Alzheimer’s disease, Down
syndrome, spinal cord injuries and
countless other disabilities or injuries
that can make standard dental
procedures more difficult.
“There are many barriers to quality
oral health care for people with
disabilities, whether they be physical,
financial, or simply finding a dentist
who understands their needs,” said
Stanley M. Bergman, chairman of the
board and chief executive officer of
Henry Schein, Inc. “I encourage the
dental community to contribute to the
Henry Schein Cares challenge so we
can foster an improved understanding
of this critically important issue and
12 TDA NEWS July 2018

spur action towards enhancing the oral
health, overall health, and quality of life
of this most deserving population.”
“The ADA Foundation is seizing this
opportunity to challenge the dental
community to come together and
increase access to oral health care
for one of our most vulnerable
populations: people with special
needs,” said William R. Calnon, D.D.S.,
president of the ADA Foundation. “For
years, many dedicated professionals
and organizations have worked
tirelessly to improve the oral health of
these high-risk patients. Unfortunately
many challenges persist regarding
access to appropriate timely diagnosis
and treatment. We thank Henry Schein
Cares for their continued support as we
continue to address various barriers to
care.”
To make a donation to the ADA
Foundation or to learn more about
this and other programs, visit
ADAFoundation.org.
About the ADA Foundation
As dentistry’s premier philanthropic
and charitable organization, the ADA
Foundation is a catalyst for uniting
people and organizations to invest in
better oral health for all, together. The
ADA Foundation annually provides
more than $2 million in grants,
scholarships, awards, and facilitated
in-kind product donations to programs

that are in alignment with the
organization’s efforts to advance oral
health, expand access to dental care,
and drive game-changing research.
As part of these efforts, the ADA
Foundation oversees the Give Kids A
Smile® program and also oversees the
ADA Foundation Volpe Research Center
in Gaithersburg, Maryland (formerly
the Paffenbarger Research Center).
For more information about the ADA
Foundation, visit ADAFoundation.org.

NEED HELP? WE’RE HERE.
The TDA Insurance Agency has been
helping dentists with their insurance needs
for nearly 25 years. We offer a full line of
insurance products specially designed to
help you, your family and your practice.
Our carriers have excellent industry ratings and several of the programs have
unique benefits. And, some of our plans
offer premium discounts for TDA Members.
For more information, contact us today.

Insurance

A G E N C Y , I N C.

800.347.1109
TDA@ASSOC-ADMIN.COM
TDAINSurANCe.COM

University of Tennessee Health Science Center White Coat Ceremony
Dr. Terryl Propper, TDA
President-Elect, Dr. James
Avery, TDA Treasurer and
TDA Executive Director
Mr. Mike Dvorak recently
joined the University
of Tennessee Health
Science Center College
of Dentistry at the White
Coat Ceremony to
congratulate them on
their transition from preclinical to clinical study.
Dr. Propper presented an
encouraging message as
the keynote speaker. The
TDA wishes these students
the best in this new phase
of their journey.

Integrity.
Relationships.
Peace of Mind.
That’s the PARAGON way.
PARAGON has guided thousands of buyers and sellers
with superior dental transition services and support.
Our clients are confident their goals are being met
with fairness and integrity.

Your local PARAGON dental transition consultants
Wiley Carr, DDS and Chess A. Woods, MBA, JD

866.898.1867
info@paragon.us.com
paragon.us.com

Approved PACE Program Provider
FAGD/MAGD Credit
Approval does not imply acceptance
by a state or provincial board of
dentistry or AGD endorsement
4/1/2016 to 3/31/2020
Provider ID# 302387.
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Remote Area Medical – RAM™
If you’ve lived in Tennessee and worked in the
dental industry longer than a minute, you’ve
probably heard of a non-profit organization
called Remote Area Medical – RAM™. Founded
in Knoxville in 1985, RAM’s mission is to prevent
pain and alleviate suffering by providing free,
quality care to those in need. RAM accomplishes
its mission through the operation of innovative
clinics that provide dental, vision, and medical
care delivered by skilled volunteer professionals.
RAM clinics, though, aren’t the only innovative
idea successfully put into action by the
organization.
In July of 2015, RAM was a key player in the
first-ever Federal Aviation Administration (FAA)
approved unmanned drone delivery of medical
supplies. Though the idea of a medical supply
delivery via drone started as a simple dream
from RAM Founder & President, Stan Brock, it
eventually would take on life, but not without
nearly 18 months of planning and many
conversations with partners! To get things
rolling, Brock spoke with Dr. Teresa Gardner,
Executive Director of The Health Wagon. “New
drone technology could be lifesaving in your area
of Southwest Virginia, particularly in winter. By

delivering medications and supplies to remote,
isolated families, who many not otherwise be
able get them, it could truly have a tremendous
impact,” he recalls saying to Dr. Gardner.
These initial conversations led RAM and the
Health Wagon to work with contacts at Virginia
Tech, Flirtey (an Australian-based drone startup company), NASA, the FAA, and the MidAtlantic Aviation Partnership (MAAP). After a
rigorous 10-month selection process involving
25 proposals from 24 states, RAM was chosen
as the first-ever organization to conduct an
FAA-approved delivery of medical supplies via
unmanned drone. The drone, which contained
10 pounds of prescription medications used
to treat asthma, diabetes, hypertension, and
other illnesses, made its way from Lonesome
Pines Airport to the RAM Wise Expedition at the
County Fairgrounds on July 17, 2015.

“Flirtey’s delivery was the Kitty Hawk moment
for the drone industry and it is fitting that our
delivery drone will now be part of the same
institution that displays the Wright Flyer,” said
Flirtey CEO Matt Sweeney. The drone that
made the delivery is now on display at the
Smithsonian’s National Air and Space Museum in
Washington, D.C.
Since then, drone delivery of medical supplies
has gotten quite popular, especially in places
like Rwanda and Vanuatu. “I hope to see drone
delivery of medical supplies become even more
popular, especially within RAM operations in
Guyana and Haiti. The use of drones is of vital
importance,” says Stan Brock. Only time will tell
how Remote Area Medical and the rest of the
health care world will utilize drones in the future,
but it is safe to say that RAM helped pave the
way!

On hand for the delivery were qualified
pharmacists, as well as a number of Virginia
officials, including Gov. Terry McAuliffe. During
the RAM Wise Expedition in 2015, 2,172 patients
received nearly $2.5 million worth of free dental,
vision, and medical care.

Proud to support

Announcing the NEW UBS Comprehensive Financial Planning
Program exclusively for Tennessee Dental Association Members
The UBS Tenn Dental Team
Gregory M Dooley, CRPC® AAMS®
Vice President--Wealth Management
Financial Advisor
800-327-8630
gregory.dooley@ubs.com

UBS Financial Services Inc.
100 S. Ashley Drive
18th Floor
Tampa, FL 33602
813-227-2843
800-327-8630

ubs.com/www.ubs.com/fa/gregorydooley
© UBS 2017. All rights reserved. UBS Financial Services Inc. is a subsidiary of UBS AG. Member FINRA/SIPC. D-UBS-11291152
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New Dentist’s Corner
July 2018

Welcome new dentists! As our 2018-2019 year begins, I would like to
warmly welcome each of the new dentists moving to Tennessee and
to each of our districts. We want to be sure that your membership is
seamlessly transferred and that you receive all of the information about
upcoming events in your area!
Each district will be hosting it’s first CE course in August or September,
so be on the lookout for those dates. Our new Membership Coordinator
at the TDA, Megan Norris, will be happy to help answer any questions
that you have. Her email is mkn@tenndental.org. Below, I have also
listed each district’s Executive Director and new dentist representative
and their contact information. One of these representatives will be
reaching out to you soon, but if you have any questions or need
information, please do not hesitate to contact them.
District 1: Brooke Kenner - firstdistrictdental@gmail.com
Dr. Jake Bateman - jakebateman1@gmail.com
District 2: Diane Landers - tdlanders@sddstn.com
Dr. Taylor Jarrell - tjjarrelldds@gmail.com
District 3: Rhonda Jones - CADS@peacecom.net
Dr. Beth Randall - bef113@gmail.com
District 4: Dr. Joseph Blalock - jhblalockdmd@gmail.com
District 5: Andrea Hayes - andrea@nashvilledental.org
Dr. Richard Sullivan IV - richardsullivan04@gmail.com
District 6: Dr. Les Hunter - wlhunter4@gmail.com
District 7: Dr. Chip Trammell- chiptrammell@gmail.com
District 8: Ruby Batson - info@eighthdistrictdentalsociety.com
Dr. Candice Coleman - candicecoleman8@gmail.com

New Members
May, June and July 2018

FIRST DISTRICT

SEVENTH DISTRICT

Daniel Shelby

Charly Edwards
David (Jay) B. Travis Jr.

SECOND DISTRICT
Andrew Mitchell

EIGHTH DISTRICT

Stanford Ballard

Ovy Quintanal

(William) Cole Hackett

Miriam Walker

Andrew Osborn
Jessica Tucker

MEMPHIS

Tyler Bowland

John Swearingen
Jessica Wang

CHATTANOOGA

Kenneth Groshart II

Nisha Patel

James Bailey

Ryan Tutor

Benjamin Wheeler

Alaina Marinello

Loi Ta
Hunt Magee

FOURTH DISTRICT

Brooklin Byrd

Ernest (Trey) Lunsford

Dana Bodenner

Ty Grabovich

Raven Alexander

Jessie Gregg

Stedman Hurdle

NASHVILLE
Michael Dyriw
Jeff Orr
Lacy Jones

District 9: Delaney McReynolds - dwilliams@memphisdentalsociety.org
Dr. Julia Price- juliaprincedds@gmail.com

Brittany Burd

Also, don’t forget the ADA’s New Dentist Conference is being held in
Hawaii this year in conjunction with the ADA Annual Session! It will take
place from October 18-20th at The Modern in Honolulu.

Philip Matthews

We are looking forward to seeing everyone this Fall!
Respectfully yours,
Beth Randall
Chair of the New Dentist Committee

Mary Kirkpatrick
Binal Patel
Carmen Ruth
Sheshaben Shah

Joseph Mort
Corey Cloud
Tiffanie Garrison-Jeter
Stephanie Brown
Takashi Dixon
Jaynee Mendoza Cespedes
Bradley Moses
Michonne Parker
Nshombia Stan
Andrew Benbow
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Prescribing Continuing Education Requirement for Dentists
Source: TN Board of Dentistry
All dentists who hold an active Tennessee license must
comply with T.C.A. 63-1-401 and 402. If a dentist is audited
for continuing education compliance, the dentist must
submit the continuing education as required by board rules
and the below statute. Failure to comply with the any of the
continuing education requirements, including the prescribing
continuing education requirement will result in disciplinary
action.
T.C.A. 63-1-401 required the Department of Health to develop
recommended treatment guidelines for prescribing of opioids,
benzodiazepines, barbiturates, and carisoprodol that can
be used by prescribers in the state as a guide for caring for
patients. The guidelines were adopted the Board of Dentistry
at the September 18, 2014 meeting and are posted on the
department’ website at:
https://www.tn.gov/content/dam/tn/health/documents/
ChronicPainGuidelines.pdf
T.C.A. 63-1-402 requires that “on or after July 1, 2014, all
prescribers who hold a current federal drug enforcement
administration (DEA) license and who prescribe controlled
substances shall be required to complete a minimum of
two (2) hours of continuing education related to controlled
substance prescribing biennially to count toward the
licensees’ mandatory continuing education.” “The continuing
education must include instruction in the department’s
treatment guidelines on opioids, benzodiazepines,
barbiturates, and carisoprodol, and may include such other
topics as medicine addiction, risk management tools, and
other topics as approved by the respective licensing boards.”
At the March 27, 2915 meeting of the board, the board
adopted a policy regarding this continuing education
requirement that allows dentists to use the two (2) hours of
continuing education required by T.C.A. 63-1-402 to count
toward the two (2) hours of continuing education pertaining
to chemical dependency. The board’s policy is online at:
https://www.tn.gov/content/dam/tn/health/documents/
Policy_Statement_on_Controlled_Substance_Continuning_
Education_Requirement.pdf
In addition, dentists who hold a Limited Conscious Sedation,
Comprehensive Conscious Sedation, or a Deep Sedation/
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General Anesthesia permit must also have four (4) hours of
continuing education in the subject of sedation/anesthesia.
The four (4) hours in the subject of sedation/anesthesia are
part of the required forty (40) hours that dentists must obtain
each cycle. Dentists with these permits must also maintain
current ACLS or PALS certification. The board is auditing 100%
of the dentists with permits to ensure they completed the
required four (4) hours of continuing education, maintained
current ACLS or PALS during the continuing education
cycle being audited and that the office where the dentists
is performing sedation or anesthesia has all the required
equipment and drugs. Dentists audited in the sedation/
anesthesia audit may also be audited for all of their continuing
education in the monthly audits. Failure to comply with any
audits conducted subjects the dentist to discipline by the
board.
As previously reported, the board has partnered with CE
Broker to allow licensees to manage and track their continuing
education. Please visit https://www.tn.gov/health/healthprogram-areas/health-professional-boards/dentistry-board/
dentistry-board/continuing-education.html to learn more
about this partnership and for a link to CE Brokers website.
This email is being sent to all currently licensed dentists with
email addresses. If a dentist does not receive this email it
is due to either there was no email on file with the board
office or an email that is no longer valid is on file with the
board office. Everyone needs to check to verify the board
office has the correct mailing, practice and email addresses,
including correct phone numbers. The address information
can be verified in the new online licensure system which is
accessible at https://www.tn.gov/health/health-programareas/health-professional-boards/dentistry-board/dentistryboard/licensure.html. Just click on Licensure Renewal to be
taken to the licensure system. If you have not already created
an account, you will need to begin as a new user and then
add your license to the account. If you have a license in
another profession, you can add multiple licenses to the same
account. Please do not let anyone create an account for you
since your license can only be added to one account. If your
office manager or someone else creates the account and then
leaves your employment or is not available, you will not be
able to access your licensure information to make changes or
to renew.

Exciting Information
Did you know the TDA has partnered with
several companies to provide member
discounts? Look below for opportunities
to start saving. When contacting these
companies, be sure to tell them you are a
member of the TDA.

Exclusive Plan Administrator for
the Tennessee Dental Association Insurance Coverage
With membership, you, your office and
your family become eligible for a wide
variety of insurance coverages at very
attractive rates. Some of the insurance
coverages available are: life insurance for
members and spouses, retirement plans,
comprehensive major medical, accidental
death and dismemberment, disability
income, business overhead expense, office
package, professional liability and our
unique worker’s compensation dividend
plan. Visit www.TDAinsurance.com or call
1-800-347-1109.

Now is the time to save big on your bottom
line with the Association Gloves & Supplies
Summer Price Break: Spend $1,000 on
any combination of dental products* and
receive 5% off your entire purchase! Use
coupon code SPB18 when you order.
*Excludes only Solmetex and Vidashield
products
Our practice spent $12,821 with one dental
supplier in a year’s time on gloves and
disposable purchases. Included in that is
$540 of shipping and handling charges. We
switched to Association Gloves & Supplies
in June 2016. In one year we spent $9,155, a
savings of $3,666 in just one year—and got
free shipping! Wow, that’s something to get
excited about!”
—Dr. Glenn E. Appleton, Drs. Maginnis
and Appleton Prosthodontics & Family
Dentistry, Baton Rouge, LA
Download the mobile app from the
Apple Store and Google Play!
Make ordering and re-ordering even easier.
Download the “Association Gloves” app
from the Apple App Store or Google Play.
Use the app to place an order and you
may earn additional discounts. Shipping
is always free! Free samples on gloves,
masks and some supplies. Call 877-4846149 / Fax 517-484-5460 or order on line at
http://dentalassociationgloves.com/

Owner Lon Rosen and his team provide
a TDA member price for Philips AED’s far
below what you can find on the retail
market. One Beat also offers office training
for Advanced Cardiac Life Support, PALS,
Blood-borne Pathogens, ACLS and more.
Contact them at (855) 663-2328 for all of
your office needs.

AHI TRAVEL provides ADA Members
access to guided ocean, river, and landbased tours designed to immerse travelers
in the history and culture of people and
places across the globe.
• Most trips are 7-14 days
• On-site tour directors lead small groups
(no more than 36 guests on most
programs)
• Each trip includes a dental-focused incountry reception
A single point of contact at AHI will help
members book airfare, plan pre-or-post trip
extensions, and be available to answer all
questions. Early booking discounts of $250
are available on select trips.
844-205-1171 or http://ada.ahitravel.com

TDA GLOVE PROGRAM - NOW OFFERING
SUMMER DISCOUNTS
Gloves and Supplies
Our endorsed glove program, administered
by Association Gloves & Supplies, brings
you high-quality products—risk-free—at
an exceptional value, access to an easy
recurring order program and great personal
service. You have to purchase gloves,
masks and supplies, so why not buy them
from Association Gloves & Supplies, the
organization that saves you money and
supports your association? A portion of
your purchase price is returned to the TDA
to support programs and services you
value.
Enjoy our Summer Price Break through
Sept. 30!

United Bank of Switzerland is a newly
endorsed company of the Tennessee
Dental Association. They are working
with TDA members to provide endorsed
Retirement Planning. We have formed a
mutually beneficial relationship with UBS
to provide a valuable member benefit
and non-dues revenue stream for the
association. (813) 227-2843

One Beat is now the TDA endorsed
company for AED’s and CPR Training.

OUTSTANDING PATIENT BALANCES
Our approach is kind and compassionate.
We understand how important it is to
maintain the Doctor/Patient relationship.
Proudly endorsed by the Tennessee Dental
Association, AWA is a nationally recognized
institution with over 20 years of experience.
We offer Account Information Access
(AIA), a safe and secure online program
that allows our clients access to view
their accounts in real time, to run reports,
report payments as well as transmit new
account information. Visit our website
www.awacoll.com, call toll free 1-866-2603631 or Email: clientservices@awacoll.com
for more details.
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BAKER, DONELSON, BEARMAN,
CALDWELL
Memphis Law Firm

If you are ready to accept CareCredit and
help more patients access needed care, call
(800) 300-3046, ext. 4519 to get started.

This Memphis law firm, with offices also
in Nashville, Knoxville, Chattanooga and
Johnson City, will allow each TDA member
one free telephone call regarding a labor
relations question annually. After the
initial inquiry from a member, a standard
hourly rate is charged for additional laborrelated legal services. Contact Mr. Edward
Young, a shareholder in the Memphis
office at: 901-577-2341 or email him at
eyoung@bakerdonelson.com

*Cardholder Engagement Study, Q4 2013,
conducted for CareCredit by Chadwick
Martin Bailey.

For nearly 30 years, CareCredit has helped
millions of patients receive needed and
desired care. CareCredit is a healthcare
credit card that can be used as a financing
option for certain expenses not covered
by insurance or to bridge payment when
desired care exceeds insurance coverage.
CareCredit is accepted at more than
185,000 healthcare practices nationwide.
CareCredit has over 8.5 million cardholders
and an average of 6,300 new CareCredit
credit card accounts are approved every
day. In a recent survey, 95% of cardholders
rated CareCredit a good, very good or
excellent value*. And 90% of cardholders
stated that they would recommend
CareCredit to a friend*.
CareCredit is also committed to helping
practices grow and achieve their goals
and provides valuable tools and resources
to help attract and retain patients. These
include a FREE listing on the CareCredit
online Provider Locator, an Advertising
Toolkit that makes it easy for healthcare
providers to add information about special
financing options** to their practice
website and social media sites, and a
Practice Development Team with decades
of industry experience and personalized
practice support.
If you already accept the CareCredit
healthcare credit card as a payment option
and would like to learn more about how
CareCredit can help you grow your practice
and help more patients, contact your
Practice Development Team at 800-8599975, press 1, then 6.

18 TDA NEWS July 2018

** Subject to credit approval. Minimum
monthly payment required. See carecredit.
com for details.

ELECTRONIC PROCESSING OF DENTAL
CLAIMS
ClaimX is an electronic insurance
submission/management program that
interfaces with your practice management
system. ClaimX can offer your practice
significant savings. Charging TDA members
only $0.25 per claim*, this new program
will save you 50% off the national average
charged by other electronic claims
processing companies. In addition, ClaimX
will provide free software, free training, free
support and there are no contracts or set
up fees. TDA members also receive 60 days
free claim processing. For additional details,
questions or to sign up call 1-866-886-5113,
Opt 1, email sales@claimxedi.com or visit
their website at www.claimxedi.com. Use
promo code KCI0208 to take advantage of
the discount.
*Additional fees may apply for sending
attachments (x-rays, forms, etc.) with
your claims through National Electronic
Attachments.

software solution allows you to keep
completely paperless patient records.
Create your own forms or use the forms
provided. Patients complete forms online
prior to their visit and their information
is automatically transferred back to your
office.
Central Data Storage Secure your data
with managed online data backup and
recovery. Have professionals securely and
automatically backup your important data
offsite daily. Your data is always compressed
and encrypted, making you compliant with
HIPAA security regulations.
From the front desk to the back room,
discover efficient and cost effective
workflows to enhance the profitability of
your practice. Call The Digital Dental Record
today!
dentalrecord.com or 800.243.4675

Dental Solutions Rx is a unique risk
management software solution endorsed
by the Tennessee Dental Association that
will help you manage HR administration,
employee training, and safety compliance.
Created by a team of environmental health
and safety and dental professionals, Dental
Solutions Rx is designed to help you create
and maintain a safety-focused workplace,
so you can focus on your patients.
Dental Solutions Rx can save you time and
money by helping you efficiently manage
HR requirements and effectively implement
workplace safety and compliance practices.
Employee Center

ELECTRONIC PATIENT RECORDS AND
ONLINE DATA BACKUP
Increase efficiency, productivity and
security with The Digital Dental Record.
The Digital Dental Record provides
resources for the latest in digital workflow
and business optimization solutions for a
dental office.
DentForms by MedicTalk , Go paperless
with DentForms. This digital signature

•

Manage employee records in a
paperless environment

•

Confidential, secure electronic HR filing
system

•

Pre-employment screening and
documentation

Training Center
•

Automate employee training,
scheduling, reminders, and record
keeping

•

Materials relevant to required
and recommended dental safety
regulations and clinical best practices

•

Eliminate costly down time with
anytime, anywhere access to training.

•

Detailed analysis report illustrating the
value of the shipment.

•

Fast Payment; with check settlement
within 10 business days

•

High-value compensation: Receive 97%
of gold value, 90% of silver, platinum,
and 85% of palladium.

•

Access the current market prices at
www.easyrefine.com

Resource Center
•

•

•

Comprehensive collection of HR
policies, legal compliance references,
benefit and compensation practices
Online hazardous material tracking and
communication (Safety Data Sheet)
management
Stay current with the new OSHA
standards

•

TDA members receive a 5% bonus on
the total value of their shipment.

Contact EasyRefine at
http://www.easyrefine.com or call toll-free
1-800-741-3174 for a shipping kit!

Incident Center
•

Document employee accidents and
near misses

•

View and analyze incident trends

•

Generate required OSHA and Sharps
Injury logs

Created by a team of environmental health
and safety and dental professionals, Dental
Solutions Rx is designed to help you create
and maintain a safety-focused workplace,
so you can focus on your patients.
To learn more about the benefits of Dental
Solutions Rx, please sign up for a FREE
online educational seminar by clicking on
this email link dental@succeedms.com or
calling 503-783-1934.
For more information about the
Dental Solutions Rx software suite, or
to sign up for a Free Trial, please click
dental.hrsafetyonline.com

SCRAP METAL RECOVERY PROGRAM
Turn scrap metal into cash! Earn more
for your precious scrap metal using the
EasyRefine program offered by D-MMEX.
The benefits of EasyRefine include:
•

Free and insured shipping of all
precious scrap contents.

•

Complimentary melt and assay.

•

All-element analysis, including gold,
platinum, palladium and silver content
of your shipment.

CREDIT CARD PROCESSOR
TDA has partnered with Elavon to provide
members with a simple, cost effective
payment processing program for your
practice. This partnership allows you to take
advantage of Elavon’s superior payment
processing and services. Elavon has
Account Executives located throughout the
state of Tennessee. Our processing network
is one of the leaders in the industry today
for speed and reliability plus user-friendly
technology which will assure you of the
highest standard for customer service.
By negotiating a pricing program on behalf
of all of its members, TDA was able to
obtain more advantageous pricing than
you could on your own. We are excited
to bring you this cost saving benefit of
membership!
For more information or to get started,
contact Donna Taylor at 800-226-9332 ext
8942 or donna.taylor@elavon.com

eSCAPES DENTAL TV
TDA members will have access to their own
Private Television Channel (PTC) co-branded
with TDA promoting a positive, unified

statewide image of the TDA organization
and its members. Each PTC features
eScapes patented Therapeutic Relaxation
Television programming designed to relax
patients and viewers alike. Having your
own PTC is a powerful communication,
education and entertainment platform and
its an order of magnitude above traditional
digital signage.
Just some of the features and benefits of an
TDA PTC include:
•

A sophisticated, place-based marketing
platform for TDA members

•

Exclusive TDA member pricing

•

Reduce patient anxiety and perceived
waiting time

•

Educate and inform patients about
products and services at your practice

•

Dynamically greet, recognize, and
thank patients and staff on screen

•

Eliminate competitors advertising on
common cable TV

•

Increase profits with more billable
elective procedures

•

Receive a share in advertising royalties

For more information, see our frequently
asked questions (FAQ) page at
http://www.escapesdentaltv.com/faq.html
or download our brochure at
http://www.escapesdentaltv.
com/uploads/6/6/0/4/66042511/
dentaltv_4panel_full_20160106.pdf
GLOBAL MOTORSPORTS
Automotive Dealer
Global Motorsports Inc. is a locally owned
and operated automotive dealership.
With three locations, Bellemeade, Cool
Springs and downtown Nashville, Global
Motorsports specializes in selling, leasing
and servicing late model pre-owned and
new import vehicles. Their business is
value driven, recognizing time and money
are our two greatest assets. GMI’s simple,
efficient way of doing business provides
substantial savings with minimal time
investment to our clients. Visit their website
at www.globalmotorsportsinc.com or
contact Larry Thorne at 615-587-5096 or
larry@globalmotorsportsinc.com for any
assistance you may need.
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MESSAGE ON HOLD
Message on Hold: Turn on-hold time
into profitable time. Instead of listening
to a radio station or dead air while
holding, educate your patients about
every service you offer with fully custom
messaging produced by InTouch Practice
Communication’s (formerly On Hold
Advertising, Inc.) dental expert scriptwriters
and voice talent. Engage patients with
informative messages. Many on-hold callers
prefer messaging to music or silence and
many act upon the messaging they hear.
Our fully custom programs let you connect
with callers who are holding to announce
specials, encourage check-ups, or simply
support your practices professional
image. Target your patients with custom
messaging. Seasonal messaging enables
you to encourage patients to schedule
treatment for milestone moments like
weddings, graduations and family reunions.
Phone 877-493-9003 or visit www.
intouchdental.com
KEVIN CHRISTIAN, LLC
X-Ray Equipment Inspection
Kevin Christian, LLC conducts x-ray
equipment inspections and currently has
900+ Tennessee clients. You can save
your practice both time and money by
having a private inspection of your x-ray
equipment. Since the State of Tennessee’s
Department of Radiological Health and
most insurance companies require x-ray
equipment to be inspected every four
years, hiring the most recently endorsed
member service, with 18 years experience,
makes perfect sense. When you have
your required inspection performed by
Kevin Christian, LLC, you pay the State of
Tennessee only 18% of the cost of a state
inspector performing the same service. The
amount charged by Kevin Christian, LLC
along with the 18% state fee is much less
than the regular amount charged by the
state. And then, there is the convenience
factor. You choose the date and time for
your inspection, so there is no “down time”
in your patient schedule. In 1982, at the
urging of the TDA, the state developed
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the reduced fee private inspection option.
Make Kevin Christian, LLC, your choice
for x-ray equipment inspections. Contact
Mr. Kevin Christian at 615-268-4345 or
RadiationPhysics@comcast.net or visit
www.kevinchristianllc.com

MEDICAL APPAREL
Give your office a professional, welcoming
image with high quality, comfortable,
personalized apparel offered by Lands’
End. Now the name you trust at home is
a welcome addition to your workforce as
well, in assorted styles to suit your practice’s
environment. 10% discount on logo’d
apparel. Call 1-800-490-6402 or go to
http://ada.landsend.com.

TDA members are eligible to save up to
30% off the everyday public web price
of Lenovo’s entire product line. Take
advantage of great deals on everything you
need for your office and home, including
all laptops, tablets, desktops, all-in-ones,
workstations, servers, and accessories. This
includes savings on top products, such as
the award-winning ThinkPad laptops and
innovative multimode YOGA tablets.
TDA members also receive free ground
shipping on all web orders, monthly
limited-time special offers, access to
energy-efficient green technologies,
and award-winning service and support.
Experience the Lenovo difference! For more
information and easy ordering, call 1-800426-7235, ext. 4886 or visit lenovo.com/ada.
Be sure to check the website often, special
offers change frequently.

Members are eligible for an incentive
- ranging from $500 to $3,000 - on the
purchase or lease of a new Mercedes-Benz.
The leader in luxury vehicles offers over
70 models to satisfy every driving style.
Imagine yourself behind the wheel of one
of the new models for 2015 - the sporty
C-Class sedan or the entry level GLA-Class
SUV - or any one of the industry leaders in
safety and technology - the flagship S-Class
luxury sedan, a fun and eco-friendly smart
car, or the 100% electric B-Class sedan
Learn more at or call (866) 628-7232 to learn
about this exciting new member discount
on Mercedes-Benz vehicles.

CONSULTING FIRM TO ASSIST WITH
OSHA, CDC’S INFECTION CONTROL
GUIDELINES, HIPAA AND HR
MANAGEMENT
Modern Practice Solutions, LLC, has been
serving the compliance needs of the dental
industry since 2000. Olivia Wann, RDA, JD
and her team of experts provide in-office
assessments, trainings and customized
policies on HR Management, HIPAA
Compliance & Data Management and
OSHA & Infection Control. Outsource your
compliance needs and save your practice
time and money. Also, we now offer online
OSHA and HIPAA for your continuing
education needs. Contact the main
office 931-232-7738 or visit http://www.
DentalComplianceTn.com

OFFICE SUPPLIES
Office Depot offers discounts to all TDA
members at no cost to you! To print the
Office Depot discount card click here. Print
as many store purchasing program cards as
you wish for family, friends and patients.

MERCEDES-BENZ
Reward yourself with a Mercedes-Benz!
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Benefits of the Program:
• Save up to 55% on 600+ items that
businesses purchase most often,
including extensive discounts on
national brand ink & toner.
• Save up to 10% off just about
everything Office Depot stocks in
stores and the Business Solutions
Division annual catalog
• Ability to Customize your Core List
for the products and services you use
most
• Free Next Day Delivery on orders over
$50.00*
• Dedicated Account Manager carey.
rhyne@officedepot.com
Here’s how it works:
• Email or Call Carey at 855-337-6811 Ext.
12716 with your name, address, phone
number, contact name, phone number
& email address
• You will receive your log in ID within
48 hours
• Log into www.business.officedepot.
com Customized Online Portal and
shop online
• Provide your credit card number to
your account manager or print out a
store purchasing card, so you get the
program discounts in-store
Special Pricing on Copy & Print
• 2.5¢ Black & White copies
• 24¢ Color copies
• 40% off Finishing Services - including
laminating, binding, paper upgrades
etc.
*Office Depot TDA Members receive Free
next business-day delivery for orders
over $50. Orders under $50, you pay $5.95
shipping, for orders under $25 you pay
$7.95 for next business-day delivery. Phone
in your supply order by 5 pm or fax it by 3
pm and receive next business-day delivery,
FREE! (Most furniture, some technology,
oversized items and special order items are
excluded.)

Compliance Made Easy:

Website Design and Marketing Services
PBHS Website Design and Marketing
Services provides a comprehensive offering
of affordable online and print based
marketing services to help dentists attract
and retain patients. Call PBHS today to
take advantage of our ADA members only
specials. Since 1977, PBHS has provided
practice marketing services to the dental
community and is now the proven leader
in practice branding, web site design and
online search engine marketing. Stand out
from your competition by investing in your
practices brand. Our services range from
custom logo design and printed materials
to website development and conciergebased SEO/social media campaigns.
PBHS websites enable dentists to build a
beautiful website in only a few minutes of
time-at a fraction of the cost you would
expect. These websites include simple
and powerful editing tool as well as highly
detailed, educational content making
them the fastest, easiest solution for the
dental community. In addition to building
a strong Internet presence through website
development, search engine optimization,
and social media services, PBHS also offers
a complete line of branding and practice
marketing services, including logo design,
marketing collateral, targeted direct mail
campaigns, and custom advertisements.
Call PBHS at 1-855-WEB-4ADA or visit pbhs.
com/ada for a complimentary analysis of
your current branding and online presence.
Find out how PBHS can grow your practice
today.
• Secure, regulatory compliant email
and collaboration solutions exclusively
for dental practices from PBHS. PBHS
Secure Mail is a simple and powerful
HIPAA compliant way to share PHI
(Protected Health Information)
between practices and patients.
• With no software to install, configure
or maintain, it’s easy to setup and
immediately utilize your account.
• Your ADA member account is precertified and setup. Account initiation
is as easy as entering your ADA
Membership ID number, verifying your
practice and creating your first secure
email.

• PBHS helps you achieve and maintain
compliance with the minefield of data
privacy requirements that can face
your practice.
• Data remains encrypted from start to
reception
• Message data is stored and transmitted
using secured military-grade
encryption
• Only recipients can decode message
data, documents and radiographs
• PBHS Secure Mail starts at $10 per
month with options to add robust
collaboration.
ADA Member Value:
• ADA members receive preferred
pricing and waved set-up fees up to a
$925 value.
• Visit www.pbhs.com/ada for more
information.
• HISP integration services are available
upon request

WASTE DISPOSAL
The Sharps Recovery System and TakeAway
Recovery System are cost-effective,
environmentally responsible systems
used to properly manage your medical
waste and other used healthcare materials.
These systems can reduce costs by as
much as 50% or more as compared to
traditional medical waste hauling services,
and completely eliminate the need for
landfill applications. These solutions
are comprised of a specially designed
container, a pre-paid return shipping
box, instructions for use, a tracking form,
and online proof of treatment. Once the
container is full, it’s placed back into the
pre-paid shipping box, and depending
on your specific system, handed to a US
postal carrier or UPS driver. No contract
is required, and the entire process is all
included in one purchase price. For even
greater savings, ask us about our Advantage
Program! For more information go to
http://www.sharpsinc.com or call 1-800772-5657.
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AMALGAM SEPARATOR
We’ve got amalgam separation down to a science. Removing
mercury from the dental practice (and the environment) is a
good thing - and we’re way ahead of the game. When it comes to
Amalgam Separation, no one knows more than Solmetex. Twenty
one years ago, our experience in water science led us to create a
system that easily and affordably removes amalgam waste from
dental practices. Our signature product the Hg5 is the industry
standard and has won more awards than all competitors combined.
As a total solution provider, Solmetex takes care of waste handling
and recycling so you don’t have to. Good for you and good for the
environment.

SHIPPING SERVICES
Through ADA Business Resources, the TDA has an endorsement
agreement for shipping services with UPS, a $50 billion dollar
revenue company delivering more than 4 billion packages a year.
UPS has approximately a 60% market share in ground shipments,
which TDA members use more frequently, and UPS is able to pick
up both overnight and ground packages with one driver. Members
who have an existing UPS account can receive UPS discounts
by moving their account into the member savings program. For
moving to the UPS program or establishing a new UPS account, call:
1-800-MEMBERS (1-800-636-2377) or visit www.savewithups.com/ada

Solmetex clearly the leader in amalgam separation
(800) 216-5505 | www.solmetex.com

DISHWASHERS, WASHERS & DRYERS, REFRIGERATORS AND
MORE.
PAYROLL SOLUTIONS
As a dentist running payroll for your practice, SurePayroll makes
it easy for you to save time and money with our 3-step payroll
process you can finish in minutes from anywhere there’s an Internet
connection. And ADA members get exclusive prices, saving you up
to 50% compared to traditional payroll services.
That includes:
• Easy, online convenience you run payroll in 2 minutes or less, so
you can spend your extra time on patient care and growing your
practice.
• Affordable pricing ADA members get exclusive prices, the first
month free, and free W-2s in the first year.
• Peace of mind trusted by small businesses nationwide and
backed by 40 years of payroll experience.
Don’t miss out on this exclusive offer for ADA members. Switch to
Easy Online SurePayroll. To enroll, call today 866.535.3592 or visit
www.surepayroll.com/ada.
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As an ADA member, you can receive substantial savings along
with special promotions through the Inside Pass Program by
Whirlpool Corporation, the worlds leading manufacturer of
major home appliances. Visit their exclusive site to choose from
hundreds of products for your practice (or for your home). You’ll find
industry-leading brands such as Whirlpool®, KitchenAid®, Maytag®,
Amana®, Gladiator® GarageWorks, and more. You can purchase
up to 12 products every year. Call 1-866-808-9274 or visit www.
whirlpoolinsidepass.com Reference Group Code: ADA5A2775. Have
your ADA Membership number ready.

Classified Ads
DENTISTS – SEEKING/OFFERING OPPORTUNITIES
Western Middle TN- Wonderful opportunity. 6 ops with tons
of technology in a leased space. Revenues over $850,000 with
capacity to grow. Seller will transition or walk away. Great
opportunity for an ambitious dentist. Contact Henry Schein
Professional Practice Transitions Consultant Dr. Suzie Stolarz,
615-418-3113, Suzie.Stolarz@henryschein.com. #TN135
Western TN- Well established practice of 40 years. 6
ops in 2400 sq ft freestanding building. Revenues approx
$700,000. Modern technology. Exceptional opportunity in
a growing scenic city. For more information contact Henry
Schein Professional Practice Transitions Consultant Dr. Suzie
Stolarz,615-418-3113, Suzie.Stolarz@henryschein.com. #TN141
Near Nashville, TN- 6 ops General Practce in a stand-alone
building on a busy highway within an hour of Nashville.
Terrific opportunity for growth. Ideal for a new grad or satellite
office. For details contact Henry Schein Professional Practice
Transitions Consultant Dr. Suzie Stolarz, 615-418-3113, Suzie.
Stolarz@henryschein.com. #TN136
Knoxville area- Well-established orthodontic practice of
40+ years with yearly revenues in excess of $1M for sale.
Very reasonable rent with all utilities and taxes included.
Amazing referral base. Doctor will stay for transition or
walk away. For details contact Henry Schein Professional
Practice Transitions Consultant Dr. Suzie Stolarz, 615-418-3113,
Suzie.Stolarz@henryschein.com. #TN149
Williamson County, TN- Unique oral surgery practice
for sale in desirable area Cool Springs area. $600,000 in
surgical revenues. 5000 sf in medical building with surgical
and imaging center. For more details contact Henry Schein
Professional Practice Transitions Consultant Dr. Suzie Stolarz,
615-418-3113, Suzie.Stolarz@henryschein.com. #TN144
ATHENS, TENNESSEE Premier fee-for-service dental practice
is seeking a skilled and caring general dentist for Associateship
leading to Partnership after a successful initial employment
phase. Must be committed to providing optimal patient

care with strong people skills and a passion for excellence.
This practice has a dynamic, experienced team and a strong
emphasis on CE and professional growth. Please send a letter
outlining your future objectives and your CV to: The Sletten
Group, Inc. Office: 303-699-0990 Fax: 303-699-4863 Email:
pam@lifetransitions.com
Immediate full time Associate Dentist Openings
available! We are seeking energetic and compassionate
Associate Dentists for our busy offices - Pine Bluff, AR;
Shreveport, Lafayette, Baton Rouge and Lake Charles, LA;
Columbia and Greenville, SC; Biloxi, Tupelo and Hattiesburg,
MS; Atlanta and Macon, GA; Norfolk, Hampton, Richmond,
Portsmouth, Roanoke, Danville and Newport News, VA; Eagle
Pass, Lufkin and El Paso, TX; and Elizabethtown, Lexington
and Louisville, KY. We are also seeking road warriors for our
Traveling Dentist positions in SC, LA, MS and IN. We offer
competitive compensation plus benefits for all full-time
employees. We also offer student loan repayment, sign on
bonuses up to $20k and relocation benefits for approved
locations. We now have opportunities for Oral Surgeons,
Dental/Medical Anesthesiologists, Orthodontists and Pediatric
Dentists as well. Contact Rosa Neal at 404-844-9816 or
rneal@benevis.com today! Full-time and part-time
opportunities available
Cherokee Health Systems has an immediate opening for a
full time Dentist at our Talbott, TN location. Please email misty.
holbert@cherokeehealth.com for more information. CHS is an
EEO employer
Dental Bldg. and equipment for sale in Somerville, Tn.
Three operatories fully equipped with chair, cart, PA x-ray.
Panoral unit also. Laboratory with supplies and equipment.
Business office and employee lounge. Air and suction units
with back-up. Office 30 min. from Memphis and Naval Air
Station in Millington. (901) 465-9259/jdcima@att.net
A busy multi-specialty practice is currently seeking Full
and Part-time Oral Surgeons, Endodontists, Pedodontists,

Classified Advertising (Ad Prepayment Required)
Classified ads: The first 100 characters (i.e., letters, spaces,
punctuation) are free* for TDA dentist members and $30.00
for nonmembers. Each character, in excess of 100, is an
additional 30 cents per character (this applies to members and
nonmembers).

Mail checks, made payable to the TDA, along with your typed
or clearly printed classified ad, by the 1st of the month prior to
the month of publication to: TDA Newsletter, 660 Bakers Bridge
Avenue, Suite 300, Franklin, TN 37067.

TDA reserves the right to reject any advertising. Call Molly
Wardlow at 615/628-0208 or outside Nashville at 1-800-824-9722
or email bmh@tenndental.org if you have any questions.

* Free to TDA members: one ad per year — three (3) month maximum — after third month the $30.00 minimum and additional character charge will apply.
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Orthodontists and Dental/ Medical Anesthesiologists for GA:
Dalton; LA: Baton Rouge, Lake Charles/Lafayette, Shreveport/
Monroe; MS: Biloxi; SC: Greenville, Columbia, Sumter,
Charleston We offer competitive pay, flexible scheduling,
sign-on bonuses, relocation assistance, student loan
repayment, 401k, paid time off as well as medical, dental,
vision, life and malpractice insurance. Contact us today!
Emily Platto (770) 508-6810, eplatto@benevis.com
BRENTWOOD DENTAL PRACTICE FOR SALE OR
ASSOCIATE NEEDED Established Private Dental Practice in
a very desirable location in Brentwood Tennessee seeking
an associate with a possibility of future buy in or out
right practice sale. Email resume with references to Info@
BrentwoodDentalCenterTN.com.
Owner of 2 busy practices looking for a part-time
associate for in Antioch location. Start 2 days per week
with possibility to increase to 3. $1.6M producing practice
on a 3.5 day workweek. Flat daily rate salary plus bonus pay
methodology. Booked out multiple weeks currently. 2+ years
of experience in a busy GP practice ideal. Interest in molar
endo and oral surgery required. Fluency in spanish is a plus.
Interested parties should contact 615-731-8960 or email at
thedentistforspecialneeds@gmail.com
GENERAL DENTIST & SPECIALIST opportunities available
throughout the states of TN and KY. If you’re looking to make
your professional mark on a community, this is your chance.
Build valuable relationships with patients and get involved
with the greater community while providing top-notch
dental care. Our talented and dedicated support team will
work alongside you to help ensure your success. You’ll enjoy
the following: daily base rate with performance incentives
to earn more. Sign-on bonus and other competitive benefit
offerings. Full and part time opportunities. Apply via our
website: www.dental-partners.com or contact Katie Schmidt
kschmidt@dental-partners.com or Ashley Brooker abrooker@
dental-partners.com
ASSOCIATE DENTIST NEEDED PT/FT WEST KNOXVILLE
Must have experience w DENTURES, ENDO, IMPLANTS. Send
cv to nickr821@cs.com
TN1029 - Practice for sale in Chattanooga, collecting
$800K, 4-day work week, 6 equipped operatories with room
to expand, strong hygiene, Dr. wants to work for the buyer,
building for sale. Contact info@USDentalTransitions.com or
call 678-482-7305.
24 TDA NEWS July 2018

General Dentists for established group! American
Family Dentistry (AFD) treats each patient and employee like
family – because we believe they are. Our multispecialty
group practice has been serving generations of patients
since 1985. Today, we are proud to have 15 locations across
the Memphis TN, Knoxville TN, and Northwest Mississippi
communities. American Family Dentistry is looking for team
oriented, enthusiastic Dentists in Southaven, MS, Memphis,
TN and Nashville, TN. We offer our Dentists a competitive
salary and excellent benefit package including 401K with
employer match, health, life, & professional liability insurances
and a professional work environment. If you are interested in
practicing at one of our exceptional locations, please contact
Matt Penny at mpenny@amdpi.com or call 781-299-0205.
EQUIPMENT FOR SALE/WANTED TO BUY
Intraoral X-Ray Sensor Repair/Sales We specialize in
repairing Kodak/Carestream, Dexis Platinum, Gendex GXS
700 & Schick CDR sensors. Repair & save thousands over
replacement cost. We also buy & sell dental sensors. www.
RepairSensor.com / 919-229-0483
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